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Do you really know what we do?

We are data -capture specialists, but what does that encompass? We use
our expertise to find the solution to meet your needs. Over time we have de-
veloped partnerships with software houses, manufacturers and hardware
suppliers to enable us to bring together the best package for you.

Here are a few examples of the areas we cover:

Scannersii all types, handheld, fixed, portable, RFID

Printersii Laser, Thermal Transfer, Line, Dot Matrix

P D A ®@Portable Digital Assistant - from telephone type to rugged
Software i packages and bespoke

Mobility i hardware and software for the mobile workforce

Parking Enforcement i hardware and software

)l
)l
)l
)l
)l
)l
T EPOSi Electronic Point of Sale -hardware and software
1 Warehousing fi packages available

1 Product Tracking

q Asset tracking and security tagging

1 Labels, ribbons, tags, paper rolls and printheads

1 Maintenance 0 contracts and AD Hoc for printers and scanners
)l

Radio Frequency site surveys
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Why Choose Automated Data Capture?

Data Capture can give you a great advantage over your competitors and
make a big improvement on your profitability. We can help you achieve this
by finding the right solution to your problems

Data Capture comes in many forms:

i Writing information on a piece of paper
i Using barcodes and a handheld reader
i Using a hands free reader

i Using RFID

Why would you want to change from the piece of paper? After all the piece
of paper is very cheap f orisit?

Basically it comes down to

il Accuracy

i Time Saving

T Money savings

1 Sharing information without transcribing

What can this help to achieve?

That really depends on how far you want to go. You can collect the information but how
you use it can mean that you know :

What is being produced and where

How many are being produced

Where there are backlogs

Where you need to concentrate staff

Amount of lost production time

When your customer will receive his order

E R

Outside of production what are the benefits?
Traceability

Reduced picking errors

Reduced Picking Time

Compliance control

Time & attendance accuracy

Improved customer service levels

Improved inventory levels

Improved profitability
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Here are some points to ponder

1 It may only take 15 seconds to record something manually but do this 240 times and
you have lost an hour of productive labour for every one of your workers. Have you
ever sat down and worked out how much this could be costing you?

i Have you ever gone for the piece of paper and it is unreadable or worse still lost?

i How much time is spent finding out when your customers are going to get their orders
and how accurate are the predictions?

i How many minor stoppages are never recorded? Do you know how long these are

taking?
Knowledge gives you the power to change what needs to be changed, en-
hance what is working well and consolidate in all those areas where waste is
costing you money.



Stock Manager

Hel ping You to Maxi mi se Resou

ase Study: Weslo Housing Management
The Customer

Weslo Housing Management is a social housing landlord, maintaining a stock of over 2000 properties in
West Lothian. Central Peripherals were approached to provide a stock inventory system for the stores
area to record the movement of materials used in housing repairs.

The Challenge

As Douglas Drummond, Financial Services Director at Weslo, explains:
OPrior to the i nt falidgsystm ohere wds notoh goindrecording of stock balances or items out

on vans with individual tradesmen. The twice yearly physical stock take was the only time all parts and components

were counted and prices checked for valuation and discrepancies. Reorder |l evel s were not formally set
The challenge was to automate these manual processes to provide real -time stock information electronically.

The Solution

The solution uses Symbol mobile computers to communicate via a Symbol wireless network to a central database

meaning stock movements can be recorded in real time. Central Peripherals Warehouse Organiser software was

modi fied to Weslods specific requirements. Workers now use mobile
and from their vans as well as the stock used on jobs. Goods received into stores and returned from them are also

recorded electronically. Software reporting facilities allow staff to view stock levels, the value of stock in the store

and any items requiring reordering. Stock takes are carried out using the mobile computers and a reconciliation

report can be produced to highlight any stock discrepancies.

The Benefits

Douglas explains 0l t 8s significantly improved information nammdepaontr ol . Bal
and individual vans are known at any time as well as the amount of materials drawn and used by individual trades-

men. The | evel of stock holdings for individual t-tima stoelsinfoen i s agreed
mati on has also meant that owhen the physical sgeneratéd totabak e i s carri
acomparison f i gur e. I ndividual variances from the system figure are th
complex as the foreman is automatically advised when reorder | eve
When asked what savingsabar -codi ng system has brought them, Douglas felt that

coding system was more about improving the quality of  information and introducing controls and an audit trail for
materials fromthe entry to the stores to allocation. ¢

Best From Your Wor kf or ce

1 Fast, accurate collection of infor
1 Ti me consuming paperwork is a thin
T Easy tracking of stock movements
1 Knowl edge of stock situation at an
T | mproved Ttrasdudtlioovn of stock | evel :c
1 Reduction in ALossesoO
T Up to date information for managem
Based owriat e eof our successful ®hoekhoMams@Pegani s
been written to keep up with advances in technol
thorities and manufacturing industries. Using he
Basic.net it is compatible wushny9i SQawse7yeVYi st c¢
altogether mor eStroocbku sMda mpargeddruelt ess based to ensur
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Printing Solutions
Direct Thermal and Thermal Transfer

We are able to supply a wide range of both thermal and thermal
transfer label printers, including Datamax, Zebra and Intermec ,
however we have recently been impressed with the TSC range
of printers. Established since 1991, TSC Auto ID Technology

Co. has been well known for its ability to build reliable, high quali-

ty and very competitively priced thermal bar code label printers.

With nearly 20 years development and manufacturing experi-

ence, they have designed and produced a broad range of thermal label printers

from economic to high  -performance printers to portable mobile label printers, all
engineered to maintain simplicity and durability consistently high in all of their prod-
ucts. All printers have USB, serial and parallel interfaces, Zebra and Datamax emu-
lations and to keep you in your comfort zone, you can try before you buy. Not only
do we have a TTP2410M , in house, to show you but for the cost of the carriage -
should you decide notto buy - you can buy a printer on a sale or return basis for
testing (desktop versions not included).

Savings can be made whilst maintaining a high product quality most versions are
considerably cheaper than similar products from the Datamax, Zebra, Sato and
Intermec ranges.

Line Printers

With the 6th generation of line matrix printers from Printronix
theP7000 family advances its industry leading web -enabled remote
management capabilities, and by adding a host of reliability and
usability enhancements, the P7000 series printers represent the best
line printers ever made and the ideal solution for high volume low

cost printing of mission critical reports, forms and labels.

Mobile Printing

For mobile printing Zebra and Printek offer the best ranges, however, the
rugged Printek FieldPro is a most versatile printer at a very competitive
price. It is capable of printing
and Bluetooth versions. The battery management system ensures that a
fully charges battery will last a full shift.

0

Card Printers

Zebra have a comprehensive range of card printers from the sim-
ple to the sophisticated. To get you started they have intro-
duced a card printing kit which includes everything you need,
camera, software, cards, tripod and ribbons.

Receipt Printers

Epson are the market leaders in receipt printing with the TMT88iv being one
of the most visible retail printers.
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